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Please follow the below instructions to register to Bankline via the internet:-

Website address – www.natwest.com/bankline
Register

Register for Bankline

Online Registration

Register Online Now
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Screen 1 – Enter your account details and address. We would recommend that you have dual administration off at this

stage. This means while you are setting the system up one administrator can manage the users on the system.
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Screen 2 - Enter users onto the system, you can only add a maximum of 3 users initially.
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Screen 3 – This is where you can add any additional accounts you want registered to the Bankline system.
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Screen 4 – If the accounts are all under the same name you do not need to tick third party
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Screen 5 – This is the confirmation of the data keyed into the system
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Screen 6 – You will then need to print the forms and they will need to be signed in accordance with your bank mandate.
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Screen 7 – You will be given a tracker ID. When you have sent the forms off you will receive an email from Bankline once

it is set-up. You will then be sent an activation code, PIN, Card and Smartcard reader in the post.
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What will it cost?

As you are connected to the Council the cost of Bankline has been heavily reduced, therefore you would be

charged £5.00 per month to view up to 3 accounts on the system, rather than the standard cost of £25.00.

Please send all completed application forms to the address below so the correct tariff can be applied to your

account:-

Glenn Hockings

Royal Bank of Scotland

2nd Floor

152 Silbury Boulevard

Milton Keynes

Bukinghamshire

MK9 1LT
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Contact Details

Bankline helpdesk number - 0845 300 2952

Sarah Pumffrey – Relationship Manager

Telephone – 01908 355333

Email – Sarah.Pumffrey@RBS.co.uk

Glenn Hockings – Associate Relationship Director

Telephone: 01908 244960

Email: Glenn.Hockings@RBS.co.uk
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Jessica Armstrong – Service Delivery Manager

Telephone: 07786 125 144

Email: Jessica.Armstrong@RBS.co.uk


