
Flow chart for professionals to support parents where adequate progress is not made 

 NB Universal and Universal Plus families are supported by Universal services (Health Visiting / GP) 

 

Family identified as needing additional support  
UPP families (Healthy Child Programme DOH). Need identified by assessment carried out by HV, SW, The Hub, 

MW, SN, Parenting Team, early Years provider, School, Supporting families etc) 

Family receives service. 

Service evaluates 

outcomes 

The Hub review the family’s in line with the plan 

Need met 

Return to Universal services  

Discharge from EHA services  

Professional rings the Access and Referral Hub for advice  

EHA created by professional 
 

Professional provides opinion 

on appropriate service based 

on knowledge of family and 

identified need * 

 

* Learning and skills outcomes information required for each service.  

Need met 

TAC for continued 

assessment and 

support 


