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What if | need extra help?

(® on the telephone...
0300 300 8303

@ by email...

customer.services@centralbedfordshire.gov.uk

) on the web...

www.centralbedfordshire.gov.uk

@ Central Bedfordshire Council Priory House, Monks Walk,
Chicksands, Shefford, Bedfordshire SG17 5TQ

CP033_12

iment or
laint torm

Central Bedfordshire Council www.centralbedfordshire.gov.uk

Central



We want to hear what you think about Central Bedfordshire Council.

Comment:

Tell us your ideas on how we could make our services better

Compliment:

Tell us if you've been happy with a service or a member of staff

Complaint:

Tell us if you're unhappy with a service,
have been treated unfairly by a member of staff or have
been told you cant have help from the service.

You have the right to be heard
You have the right to express yourself
You are important

How to tell us about your
Comment, Compliment or Complaint

What Happens Next?

Other action you can take.

If you have a comment, compliment or
complaint we would like to hear from you

My name: My age

My address

My phone number

My comment is about

Tear off and post

Wet edges and fold to close your complaint form

Central
Bedfordshire
Council



