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Cold Weather Plan for England 2013:
Action cards for Cold Weather Alert Service

Level 2: Severe winter weather is forecast — Alert and readiness

Mean temperature of 2°C and/or widespread ice and heavy snow are predicted within 48 hours, with
60% confidence

e communicate alerts to staff and ensure that locally agreed Cold Weather Plan actions take place,
especially those to protect vulnerable service users

e continue to ensure local actions for the vulnerable such as:
o arranging daily contacts/visits
o ensuring staff are undertaking appropriate home checks when visiting clients, eg room temperature;
medications and food supplies
o ensuring carers are receiving appropriate advice and support

¢ hospitals and care, residential and nursing homes: ensure that rooms, particularly living rooms
and bedrooms, are kept warm

e gctivate business continuity arrangements and emergency plans as required. Activate plans to
deal with a surge in demand for services

Level 3: Response to severe winter weather -
Severe weather action

Severe winter weather is now occurring: mean temperature of 2°C or less and/or widespread
ice and heavy snow

e communicate alerts to staff and ensure that locally agreed actions take place, especially
those to protect vulnerable service users

e implement local plans for contacting the vulnerable. Consider daily visits/phone calls for
high-risk individuals living on their own who have no regular contacts

® ensure carers are receiving appropriate advice and support

e implement plans to deal with surge in demand

e implement business continuity arrangements

The Cold Weather Plan for England 2013 and associated
documents can be accessed at www.gov.uk/phe



