
What is anti-social 
behaviour? 

We try and ensure that those people 
that live and work in Central 
Bedfordshire enjoy a quiet and 
peaceful environment. However when 
anti-social behaviour does effect your 
life, we know it can have a significant 
impact.  

Anti-social behaviour is defined as:  

Any threatening, nuisance or 
intimidating behaviour which impacts 
on a person’s quality of life. It can be: 

 Nuisance neighbours 

 Abusive and rowdy behaviour 

 Vandalism 

 Graffiti and fly-typing 

 Inappropriate disposal of litter and 
rubbish 

 Vehicle/motorcycle nuisance 

 Noise nuisance 

This is not an exhaustive list as there 
are many different types of anti-social 
behaviour. 

 

 

 

 

Who can help to resolve 
anti-social behaviour? 

Sometimes the person committing the 
anti-social behaviour does not realise 
the affect they are having on someone 
and may stop the behaviour when they 
are made aware.  

If you feel able to do so, approach the 
person who is behaving anti-socially 
and speak to them in a calm and polite 
manner, listen to what they have to 
say and be prepared to compromise if 
appropriate.  

However, if you are physically 
assaulted:  

This is a criminal offence and should 
be reported immediately to the police 
using the 999 emergency number or 
101 non-emergency number, both of 
which operate 24hrs a day. 

If you feel that you can not speak to 
the person who is causing you harm, 
then that is when other agencies can 
get involved to help you. 

Please see the back of this leaflet with 
regards to contact details of the 
agencies concerned. 

In order for the Estates Management 
Team to investigate an ongoing issue, 
we will ask you to complete diary 
sheets. 

Diary sheets are vital in helping us to 
get a full picture of the problem. 

Diary sheets enable the team to 
consider all powers available to best 
resolve the issue. 

Central Bedfordshire Community 
Safety ASB Team (Private tenants, 
home owners and community ASB 
issues) Call 0300 300 8302  

Central Bedfordshire Council 
Environmental Protection Team 
(Domestic noise, smoke and light 
nuisance, fly-tipping & litter)  
Call 0300 300 8302  

Central Bedfordshire Landlord 
Services Estates Management Team 
(Anti-social behaviour involving a 
Central Bedfordshire Council tenant) 
Call 0300 300 8302  

The council operate a 24 hour reporting 
system 

Report anti social behaviour online 
www.centralbedfordshire.gov.uk/asb 

Out of hours reporting call 0300 300 8302  

Out of hours will be passed to the relevant 
team to begin investigation the next 
business working day 



 

 

Questions to consider 

 Is this the first incident? 

 Does the incident involve violence 
or criminal activity? 

 Time & date of incident/s 

 What did the incident involve? 

 Who’s causing the issue? 

 Have you reported this to any other 
agency or previously to the team? 

 

Who else can help? 

 

Citizens Advice Bureau    
01582 731616 

Luton Law Centre  
01582 481000 

Environmental Health 
0300 300 8000 

Landlord Services Freephone repairs 
0800 074 0263 

National Domestic Violence Helpline 
0808 200 0247 

 

 

 

A great place to 
live and work 

 

 

 

 

 

 

 

 

 

 

 

Contact us…  

by telephone: 0300 300 8302 

on the web: 
www.centralbedfordshire.gov.uk 

write to:  
Central Bedfordshire Council,  
Housing Services, Watling House, 
High Street North, Dunstable, 
Bedfordshire, LU6 1LF 

Anti-Social 
Behaviour 
See it, hear it, report it 


