Visit Emergency Contact Training Scenario 3: Lost Child Debrief

The Basics

· Activate your establishment’s Critical Emergency  Plan for visits

· Begin making a record – use any pro-forma provided through your Emergency Plan

· Note the time of the incoming call

· Ensure that you note the telephone number of the Group Leader (GL)

· Get rapid access to your copy of the visit details that were lodged with you as the Emergency Contact

· Confirm the details of the problem as per recording template

Advice to the Group Leader

· Instruct the group that they must not use their mobile phones

· As soon as the boat docks, dispatch a member of staff (one who can communicate in French) to the lunch venue to pick up Andrew’s trail

· Ask around the group as to whether Andrew is known to have a mobile phone.  Number?  Use it to contact Andrew

· Contact the French Police

· Request that the GL supplies half-hourly updates

· Instruct the GL to make any further telephone calls to a dedicated emergency call phone (give them the number) and assure them that this number will now be manned until instructed

What next?/Action Plan

· Use the Duty Emergency Planning Officer (DEPO) number to alert the responding officer that there is an incident that they need to be aware of because the French Police are now involved and this may activate media interest

· Contact Andrew’s parents

· Be prepared to keep the GL updated and reassured

This emergency DOES have characteristics that require informing and consulting the LA
